The following conditions of employment apply to all Casual Workers employed by Dedicated Staffing Services (DSS);
Attendance:  As a casual worker, you are expected to attend all scheduled work shifts when accepted. If you are unable to attend the work shift or days for which you have been scheduled, please notify your staffing consultant as far in advance as possible (and always before the start of your shift).  Failure to do this may affect our ability to successfully place you in future job openings and may result in disciplinary action.

Length of Employment:  Your employment is considered temporary.  As a casual worker, your assignment may be terminated at any time without advance notice or pay in lieu thereof. In the event that your employment is terminated, you will be paid in accordance with the Employment Standards Act. Casual or elect to work employees, no notice is required.

Conduct:  You are expected to follow DSS policies as well as the policies and rules established for our client’s workplace.  Your job-site supervisor will assign your responsibilities, which may change from time to time.  You are expected to follow all reasonable instructions of your assigned supervisor. Refer to the OHS Policy Manual.

It is serious misconduct to leave work during your shift without prior permission from your job-site supervisor and/or DSS staffing consultant.

Failure to comply with DSS established policies and/or the rules and policies of our client, will result in disciplinary action up to and including termination. Refer to the OHS Policy Manual.

Pay:  Payday is Friday. All applicable statutory deductions (C.P.P., E.I. and Income Tax) will be taken from each pay.  You have the option of having your payroll transmitted to your bank account via direct deposit or you may pick up a cheque on Friday.  
Time Recording:  You are responsible for swiping in and out, punching in and out or obtaining your Supervisor’s signature on your timesheet prior to leaving the workplace upon completion of each shift.  Failure to do this will affect the payroll process.

If you are set-up on an INDIVIDUAL TIME SHEET system, it is your responsibility to ensure that your timesheet is properly completed and submitted on time.  A time sheet must be delivered or faxed to DSS by noon on the Monday following your last week worked (in order that your pay can be processed by the Friday).  As indicated on the timesheet, the following information must be completed; hours worked by you, your signature, and the signature of your supervisor.

If you are working at a job-site with a MASTER TIMESHEET maintained by the job-site supervisors, you are responsible to check that your supervisor correctly records your hours worked.
I understand that if I walk off the job at an assignment, before the end of the  scheduled shift and without the supervisor’s permission, that I will not be paid for the day.  

Record of Employment Form (R.O.E.): If you require an R.O.E. form upon completion of your assignment, please notify our payroll department at least (5) days in advance. It is best to request your R.O.E. after your last pay has been issued to ensure that your number of insurable weeks is correct.

Vacation Pay:  ALL RATES QUOTED INCLUDE YOUR 4% VACATION PAY
Public Holidays:  As a temporary associate you have the right to elect to work, therefore you are not entitled to statutory holiday pay. Note:  An exception is when DSS is able to arrange for payment with the client.  In these cases ONLY, payment will be made for Statutory Holidays not worked.  Your staffing consultant will advise you of any assignments where the client agrees to pay for Holidays. Overtime for public holidays is paid as per Employee Standards Act.

Time Off/Vacation:  If you require time off for vacation or any other purpose, please make the appropriate arrangements with your staffing consultant at DSS.  Ensure you take two weeks per year. 

Accidents:   Report all accidents, near miss, or injuries.  Refer to the OHS Policy Manual for full procedure. DSS has a full modified work program and you are expected to show for work the day following an injury either to your regular job or to the DSS office at 9:00 a.m. That is only if you are unable to work at the client site. This is at no wage loss.
Should you have any questions regarding your assignment, do not hesitate to contact your staffing consultant.

Under normal conditions, if you have a job-related problem, question or complaint, you should discuss it with the job-site supervisor.  If you do not receive a satisfactory response please advise DSS.
IT IS YOUR RESPONSIBILITY TO FAMILIARIZE YOURSELF WITH DEDICATED’S HEALTH, SAFETY AND HARRASSMENT POLICY.

i understand that Dedicated Staffing Services will be checking my employment references. I hereby authorize Dedicated Staffing Services to check any and/or all of my references

To indicate your acceptance of the above terms and conditions, please sign below.

I have read and understand the above information in addition to the OHS Policy Manual, which includes “Health & Safety Policy” and Harassment Policy.  I hereby accept the terms and conditions of employment as outlined above.

________________________________________________________
ASSOCIATE SIGNATURE
DATE

THANK YOU FOR APPLYING WITH 

DEDICATED STAFFING SERVICES
